
Please print this form and complete the information below to ensure proper processing of your return.

You can obtain a Return Authorization number (RA #) by calling 1-866-270-0471 or emailing Bright 

Sky Learning at returns@brightskylearning.com.

Date: ______________

Return Authorization #_____________________________________________________________

Name: _________________________________________________________________________

Address: _________________________________________________________________________

City, State, Zip: ___________________________________________________________________

Phone Number: ( _____ ) - _________________________________________________________

Item being returned: ______________________________________________________________

E-mail: __________________________________________________________________________

Reason: (Please check the appropriate box below & explain in the space provided.) 

Wrong Item Received

Item Does Not Match Description

Do Not Like the Item

Changed My Mind

Product Is Defective/Damaged

Other, Please Specify

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

Type of Return: (Please check the appropriate box below) 

Returned for refund

Returned for replacement

Ship materials and this form to the following address:

Bright Sky Learning
Attention: Michael Goetz 
Return Authorization # _________________

101 Alan Drive
Newark,  DE   19711

RETURN AUTHORIZATION FORM

October 2005


